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Public Services during Year End and New Year Season 

Significant congestion is expected between late December and early January. 

For nonurgent procedures, please schedule it for another day. Procedures through postal mail or inter-
net are also recommended.  

Your consideration would be greatly appreciated.  

Inquiries: Citizen’s Affairs (shimin-ka)  Tel. 0296-34-0409 website 

We appreciate your cooperation for  alleviating the holiday season conges-
tion at City Hall counters! 

Service Inquiries 
Dec 28 

(Sat)  
29th (Sun) 30th(Mon) 31st (Tue) 

Jan 

1,2025 

(Wed) 

2nd (Thu) 3rd (Fri) 4th (Sat) 5th (Sun) 

City Hall  

General Affairs                   

(Soumu-ka） 

☎ 0296-34-0402 

Closed Closed Closed Closed Closed Closed Closed Closed Closed 

Birth, marriage and death notification can be accepted during closed days.  

Please submit to security guard or staffs on duty.  

City Bus 

Planning and Policy 

(Kikakuseisaku-ka)                    

☎ 0296-34-0437 

○ Closed Closed Closed Closed Closed Closed ○ Closed 

Water Supply 

Center  
☎ 0296-34-1100 ○ Closed Closed Closed Closed Closed Closed ○ Closed 

Garbage  

Collection  

Civil life & 

Environment 

(SeikatsuKankyo-ka)   

☎ 0296-34-0370  

Closed Closed ○ ○ 
Closed Closed Closed Closed Closed 

Garbage collection starts from MON.JAN. 6th, 2025. 

Civic Information 

Center &  

Yuki Library 

☎0296-34-0150 ○ 
Closed Closed Closed Closed Closed Closed 

○ ○ 

Book Drop  NOT AVAILABLE 

Cultural Center 

Across 
☎0296-33-2001 ○ Closed Closed Closed Closed Closed Closed ○ ○ 

Kanakubo Sports 

Park 
☎0296-33-6660 ○ Closed Closed Closed Closed Closed Closed ○ ○ 



 

 

An additional fee may be chared for emergency transport (ambulance) due to 
“The selected treatment fee”  

 Especially in winter seasons, there  has been a growing number of people who call the ambulance 
service. Ibaraki-ken begun “The selected treatment fee” from Dec 2nd. 

 When calling an ambulance, it’s necessary to pay an additional fee at the large hospital only if the 
situation is not recognized as an emergency. It doesn’t mean that the all ambulance requires a fee. In 
case of a life-threatening emergency, please do not hesitate to call an ambulance.   

Inquiries: Prefectural Medical Policy Division (Ken Iryoseisaku-ka) Tel. 029-301-2689 

Do you have a Senior card? 

Please Call 119 for an Ambulance or Fire Engine 

 119 is Emergency phone number to call when you are in the need of 
ambulance or fire engine at the emergency situation.  

 You can make emergency report 24hours 365days in various languages. 
It's okay if you cannot speak Japanese. Please do not hang up the phone 
and wait for translator to answer.  

 When you report, please answer questions asked by officials calmly and 
slowly.  

  For people aged 65 and over living in Ibaraki prefecture, 
we are distributing “ Ibaraki Senior Card”.    

   You can receive some services (discount / get points etc.) 
if you show the card at the registered stores.  Please visit 
city hall with your ID (driver’s license card / my number 
card, etc.) to get the card.  

 Inquiries: Nursing care Division (Kaigo fukushi-ka) 
 Tel. 0296-45-6672 

Will  you register your store to be a sponsor of “Ibaraki Senior Card”? 

 We are recruiting stores to be sponsor of “ Ibaraki Senior Card” for people aged 65 and over. Cur-
rently about 3,700 stores are registered. They supply some services (discount/ points) for senior who 
have the “Ibaraki Senior Card”.  

 Please co-operate to take care of elderly people. Please register your store to create a society that 
supports the elderly people.    

Inquiries: Longevity Welfare Division (Ken Choju fukushi-ka) Tel. 029-301-3326 

website 



 

 

 When it is cold season, water may not come out or the pipes may burst and leak due to freezing of 
water pipes and water meters. Please take some following steps to keep pipes from freezing. 

<Place likely to freeze> 
・Windy outdoors・North side shade・The pipes or water meter exposed outside. 

<How to prevent from freezing> 
・Wrap some insulating materials, blankets or scrap fabric all the way up to the faucet and put tape to   
     make sure not to leak. 
・To protect water meter, put plastic bag that has insulation materials inside (Styrofoam or blankets)  
     into the meter box. 

<When it got frozen> 
・Put towels to the frozen part and put warm water slowly to make it defrost. 
    *Please don’t use hot water to defrost. It may break the pipe and water meter. 

<If it did not defrost and got leaked> 
 Please contact the City designated construction company or Yuki City Plumbing Cooperative Associa-
tion (Tel: 090-7279-8044). *Repair cost will be charged to owners.                                                                                                                                              

Inquiries: Water Works Division (Suidou-ka) Tel: 0296-34-1611 

website 

Free One-Day Consultation with Specialists for  Foreigners in Koga 

 You can talk to lawyers together with an interpreter. We keep your information confidential.  

Date: Sunday, January 26th, 2025.  

Time: from 10:00 am to 3:00 pm. *Registration close at 2:30 pm. 

Where: Koga Chuo Community Center Address:  2248 shimo ohno, Koga-shi. 

Telephone:  070-4002-2547 (valid only on January 26th) 

Contents:  residence status (visa), labor issues, international marriage, taxes, insurance, etc. . 
(You can consult with various specialists, including Immigration Bureau staff , through interpreters. All 
consultations are free and confidential. ) 

Languages:  Interpreters will be available in the following languages 
Japanese, English, Chinese, Thai, Tagalog, Portuguese, Korean, Spanish, Indonesian, Vietnamese and 

Sinhalese. 

Inquiries: Consultation Center for Foreigners of the Ibaraki International Association  Tel. 029-244-3811 

Consultation for non-Japanese 

 You can consult about administrative procedures and daily living matters.  

Date: Monday to Friday  

Time: 8:30 a.m. to 4:30 p.m. (excluding lunch time 12:00 p.m. 1:00 p.m.) 

Place: Yuki City Hall Information Booth, 1st Floor. 

Language: English and Japanese are available on weekdays through Mon. to Fri. 
     Spanish is available on Mon. Tue. Wed. only. 
     (translator gadget will be used for other languages) 

Inquiries: Policy and Planning Division (Kikaku Seisaku-ka) Tel: 0296-34-0404 

Please protect water pipe from freezing 

website 



 

 

9th 

(Thu) 

Extended service hours                 

5:15 p.m. to 7:00 p.m.  

General Affairs 

(Soumu-ka) 

☎0296-34-0402 

16th

(Thu)  

Extended service hours                 

5:15 p.m. to 7:00 p.m.  

General Affairs 

(Soumu-ka) 

☎0296-34-0402 

26th

(Sun)  

Consultation regarding tax and 

payment 

9:00 a.m. to 11:00 a.m. 

Tax Collection 

(Shuunou-ka) 

☎0296-34-0413 

31st

(Mon) 

Due dates for tax payment 

 

City Prefectural Tax 

(Shikenmin-zei)  

4th installment 

 

National Health Insurance Tax  

(Kokumin Kenkou Hoken-zei) 

7th installment 

 

Elderly Medical Insurance Tax 

(Kouki Koureisha Iryou Hoken-

ryo)  

7th installment 

 

Long Term Care Insurance Tax 

(Kaigo Hoken-ryo) 

5th installment 

Tax collection  

(Shuunou-ka) 

☎0296-34-0413 

Jan 1. 2025

(Wed) 

(New Year) 

Yuki Hospital 

(Nishi Hanjouzuka) 

 

Watanabe Clinic 

(Yamakawa Shinjuku) 

☎0296-33-4161 

 

 

☎0296-35-0431 

Jan 2 

(Thu) 

(New Year) 

Jousai Hospital 

(Kaminomiya) 

 

Shirogane Clinic 

(Shirogane chou) 

☎0296-33-2111 

 

☎0296-32-4511 

Jan 3 

(Fri) 

(New Year) 

Yuki Hospital 

(Nishi Hanjouzuka) 

 

Ooki Clinic (Tatenoyama) 

☎0296-33-4161 

 

 

☎0296-33-2288 

Jan 5                      

(Sun) 

Jousai Hospital 

(Kaminomiya) 

 

Miki Orthopedic Clinic 

(Sagarimatsu) 

☎0296-33-2111 

 

☎0296-45-5131 

Jan 12 

(Sun) 

Wada Otolaryngology Clinic 

(Oohashi chou) 

 

Shirogane Clinic 

(Shirogane chou) 

☎0296-32-6121 

 

 

☎0296-32-4511 

Jan  13  

(Mon) 

(Public Holiday)                     

Yuki Clinic (Miharashi chou) 

 

Sohara Internal Clinic 

(Tatsumachi)  

☎0296-32-3639 

 

☎0296-33-3927 

Jan 19                 

(Sun) 

Sawayaka Internal Medi-

cine and Pediatric Clinic 

(Shinpukuji)  

 

Ikeba Ladies Clinic  

(Fujimi chou) 

☎0296-20-8655 

 

 

☎0296-33-3465 

Jan 26                 

(Sun) 

Miyata Orthopedic Clinic 

(Shirogane chou) 

 

Ooki Clinic (Tatenoyama) 

☎0296-33-2608 

 

 

☎0296-33-2288 

■Open counter and consultation (January) ■Medical facilities (January) 

Dec 29 

 (Sun) 

(Year End) 

Jousai Hospital (Kaminomiya) 

 

Nagasawa Clinic 

(Sagarimatsu) 

☎0296-33-2111 

 

☎0296-33-6333 

Dec 30                  

(Mon) 

(Year End) 

Yuki Hospital 

(Nishi Hanjouzuka) 

 

Inaba Clinic (Nishinomiya) 

☎0296-33-4161 

 

☎0296-33-2239 

Dec 31 

(Tue) 

(Year End) 

Jousai Hospital (Kaminomiya) 

 

Miyata Orthopedic Clinic 

(Shirogane chou) 

☎0296-33-2111 

 

☎0296-33-2608 

■Medical facilities (December, Year End) 
*Registration is  9:00 a.m. to 4:00 p.m. 

*Registration is  9:00 a.m. to 4:00 p.m. 


